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Rapid City Public Libraries get technology update starting August 11 
 
Rapid City, SD – August 5, 2008 – Both locations of the Rapid City Public Library, the downtown 
library at 610 Quincy Street and the north library at 10 Van Buren Street, will soon undergo a 
software upgrade to improve the speed, efficiency, and reliability of the library catalog and patron 
accounts system. This is part of a statewide technology update implemented by the South Dakota 
Library Network. 

Beginning Monday, August 11, some common functions will be unavailable including searching the 
library catalog; checking a personal library account; placing holds on materials; and requesting 
interlibrary loans.   

The RCPL staff has a number of back-up systems in place to ensure that services and resources will 
still be available.  If you have questions during this transition, please contact the libraries. Online the 
libraries can be contacted through chat services available on www.rapidcitylibrary.org, or through 
email services. In the libraries people are encouraged to ask at any desk or service point for help 
from RCPL librarians. The libraries' services can also be accessed by telephone at 394-4171 
(Downtown) or 716-4098 (North). 

The projected date for the completion of the software update is August 15th. Please watch the 
website for further information. 

#   #   # 

The Rapid City Public Library has served the Rapid City area since 1879, and now has two locations, 
the downtown library at 610 Quincy Street and the north library within General Beadle Elementary 
School at 10 Van Buren St. Both offer print and electronic resources for adults, young adults and 
children as well as computers and Internet access and a variety of programs and events.  In March 
2008, USA Today named the Rapid City Public Library’s downtown library as one of the nation’s 10 
greatest places to “Find a Nook and Read a Book.”   

Find video footage of RCPL events at: http://www.youtube.com/user/rapidcitylibrary 
Find photos of RCPL events at: http://www.flickr.com/photos/rcpl/ 


